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Prepaid Card

What is a Prepaid Card?

A Prepaid card is a reloadable payment card which 
is issued to a cardholder who does not necessarily 
have to own/operate an account with the bank. A 
Stanbic Bank Prepaid Card is authenticated through 
a CHIP and PIN giving the customer protection and 
purchasing power.

Features and Benefits:

Convenience

• Quick and simple application process.
• Card is issued instantly. 
• Use 24/7 anywhere there is a visa sign around 

the World and Locally.
• The Card is reloadable.
• Card can be used to pay Online, Point of Sale 

(POS) and Withdraw Cash from any Auto Teller 
Machine (ATM).

• Online Cardholder Portal available.
• Card to Card funds transfer.
• Allows for API customization.

Control

• Statements to help you keep track of your 
transactions.

• Receive transactional alerts in real time.

Monthly Statement

• You receive monthly statements reflecting real 
time transactions through email (E-statement).

Card Security

• CHIP and PIN technology for enhanced security.
• 3D secure, verified by one time password (OTP) 

sent to your registered number / email.

Report your Lost or Stolen Card.

• Easy channels available to report lost or stolen 
cards.



• Log into the Cardholder portal and block your 
card.

• Call Stanbic Bank Customer Contact Centre 
helpline on +267 3987801 as early as possible so 
that the card can be blocked. 

KYC Requirements

• Filled and signed application form. 
• Valid ID/ Omang, proof of income and residence 

for nationals.
• Proof of Residence, Passport, work permit and 

residence permit for foreigners.

Prepaid Card Fees

Description Amount in BWP

Company

Card Order (per card) 30,0

Load (per card) 14,50

Cardholder

Management Fee 5,00

ATM Withdrawal Stanbic 5,00

ATM Withdrawal Other Bank ATM 7,00

ATM Withdrawal Other - international 21,28

POS Purchase local 1,12

POS Purchase International 6,93

Balance Inquiry at ATM 3,00

Balance Inquiry at ATM - International 4,00

Card Replacement 40,00

**Pricing is likely to change as per the Business 
market conditions.

How To Apply

• Visit a Stanbic Bank Botswana branch near you 
or talk to us on 398 7801 to find out more.




